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                                                                            ”Voluntary Social Cohesion”


QUESTIONNAIRE
VOLUNTARY SOCIAL COHESION – SOCIAL INSTITUTIONS

1. To what extent you rely on volunteers in the activities that you develop in your organization?
	Small extent
	1
	2
	3
	4
	5
	Largely


2. Who is responsible for volunteer activities carried out within your organization? (Unique answer)
	A volunteer coordinator
	1

	Human Resources Department
	2

	Department of voluntary
	3

	A partner organization
	4

	A volunteer in charge of the coordination of volunteer activities
	5

	A designated person, employee to another position within the organization
	6

	The person responsible for the management of the institution
	7

	Another option:
	8


3. Do you use tools specific to volunteer activities?
1. No.

2. Yes. What are these? (Multiple answers)
	Volunteer recruitment form
	1

	Volunteer registration form 
	2

	Voluntary agreement
	3

	Volunteer job description
	4

	Volunteer time sheet
	5

	Volunteer activity evaluation form
	6

	Diplomas of participation in volunteer activities
	7

	Diplomas for participation in volunteer activities
	8

	Other tools: 
	9


4. Does your institution carries out volunteer activities in partnership with…?
	Volunteer center

	1

	Educational institutions 
	2

	Associations / Foundations / NGOs
	3

	Religious institutions
	4

	Community members
	5

	Other option: ___________________________________________________
	6

	Not applicable. No volunteering activities in partnership. Skip to question number 6.
	7


5. Volunteer activities carried out in partnership with other institutions are formalized in the framework of conventions for collaboration (partnership agreement / memorandum of cooperation etc.)?
	Yes
	1

	No
	2


6. In your institution, the largest number of volunteers is represented by…? (Unique answer)
	Pupils
	1

	Students
	2

	People who are active in the labor market
	3

	People who are not active in the labor market
	4

	Another option:______________________________.
	5


7. What are the methods of volunteer recruitment that you use in your institution? Mention the degree of efficiency the selected recruitment methods have. (Multiple answers)
	Less efficient
	1
	2
	3
	4
	5
	Very efficient


	1
	Constantly updating volunteer opportunities on the institution website
	1
	2
	3
	4
	5

	2
	Through social networks
	1
	2
	3
	4
	5

	3
	Promoting volunteering opportunities in publications of interest to young people
	1
	2
	3
	4
	5

	4
	Through a resource center for volunteers
	1
	2
	3
	4
	5

	5
	Initiating campaigns to attract volunteers
	1
	2
	3
	4
	5

	6
	Existing volunteers in turn attract new volunteers
	1
	2
	3
	4
	5

	7
	Distribution of application forms in schools/colleges
	1
	2
	3
	4
	5

	8
	With media
	1
	2
	3
	4
	5

	9
	Distribution of leaflets, flyers, posters
	1
	2
	3
	4
	5

	10
	Organization of information meetings for students
	1
	2
	3
	4
	5

	11
	Through partnerships with partner institutions 
	1
	2
	3
	4
	5


8. From the experience of volunteer activities conducted to date, which do you think are the activities for which you institution volunteers show the most interest? (Multiple answers)
	Environmental protection activities
	1

	Artistic and cultural activities
	2

	Activities distributing leaflets/flyers
	3

	Outreach activities
	4

	Fundraising activities
	5

	Activities to promote volunteering
	6

	Exchange experience
	7

	Social activities that allow young people to come into direct contact with people in need.

Indicate the type of social activities for which your institution volunteers show interest!

· Educational activities for children from families in social risk 

· Daily activities for people with disabilities

· Activities for people in detention

· Activities for Roma people

· Occasional fundraising activities for some social cases
· Activites organized to support people affected by natural disasters 
· Other vulnerable groups:
	8

	Other activities:
	9


9. Do you use a system to motivate volunteers, in order to involve them on long term on your institution?
1. No
2. Yes. What kind of motivation methods do you use? (Multiple answers)
	Material rewards (orientation and training, scholarship, trips, trainings etc.)
	1

	Other rewards (appreciation of effort, recognition of volunteer involvement, diplomas, promoting voluntary activities result in mass media, recommendations for employment, congratulations etc.).
	2


10. To what extent do you agree with the following statements?
	Small extent
	1
	2
	3
	4
	5
	Large extent


	Training volunteers plays an important role for the outcome of their work
	1
	2
	3
	4
	5

	It is important that the activities in which volunteers are involved to suit their interests, abilities and needs
	1
	2
	3
	4
	5

	It is important their work be regularly evaluated
	1
	2
	3
	4
	5

	Volunteers are distributed as needed in several areas/departments of the institution
	1
	2
	3
	4
	5

	Volunteers operate in one institution department/segment
	1
	2
	3
	4
	5

	Volunteers work is an indispensable resource for the institution
	1
	2
	3
	4
	5

	Working with volunteers incur extra costs
	1
	2
	3
	4
	5

	Volunteers bring more value to the services offered by the institution
	1
	2
	3
	4
	5

	Volunteers help the institution to have a wider coverage of services
	1
	2
	3
	4
	5


11. To what extent do you think the volunteers of your institution need to know the following information?
	Small extent
	1
	2
	3
	4
	5
	Large extent


	History of the institution
	1
	2
	3
	4
	5

	Mission of the institution
	1
	2
	3
	4
	5

	Who are the main partners/collaborators of the institution
	1
	2
	3
	4
	5

	What are the main projects undertaken within the institution
	1
	2
	3
	4
	5

	Who benefits from the institution
	1
	2
	3
	4
	5


12. Generally, you rather work with volunteers...
 1. First ____________ (note variant response code from table below)
 2. Second___________ (note variant response code from table below)
	Have experience in volunteer activities
	1

	Have experience in the labor experience
	2

	No experience, but want to get involved in volunteering
	3


13. To what extent is your institution aware of …?
(1 = small extent, 5 = large extent)
	Small extent
	1
	2
	3
	4
	5
	Large extent


	Existing specialization and training opportunities for volunteers
	1
	2
	3
	4
	5

	Volunteering opportunities locally available
	1
	2
	3
	4
	5

	Legislation elements specific to volunteer activities 
	1
	2
	3
	4
	5

	Methods of best practices in working with volunteers
	1
	2
	3
	4
	5


14. Which of the following institutions consider that could provide information on…? 

Select two possible answers for each of the items below.
	
	EDUCATIONAL INSTITUTIONS
	SOCIAL INSTITUTIONS /
ASSOCIATIONS /
FOUNDATIONS /
NGOs
	RELIGIOUS 

INSTITUTIONS
	VOLUNTEER CENTER

	1
	Existing specialization and training opportunities for volunteers
	1
	2
	3
	4

	2
	Volunteering opportunities locally available
	1
	2
	3
	4

	3
	Legislation elements specific to volunteer activities 
	1
	2
	3
	4

	4
	Methods of best practices in working with volunteers
	1
	2
	3
	4


15. To what extent would you consider useful to create a database containing information about opportunities available locally?
	Small extent
	1
	2
	3
	4
	5
	Large extent


	For people who want to get involve in volunteering
	1
	2
	3
	4
	5

	As a person with experience in volunteer activities
	1
	2
	3
	4
	5

	For educational institutions
	1
	2
	3
	4
	5

	For social institutions
	1
	2
	3
	4
	5


16. Can you tell us...?
the number of employees in your institution __________

    

the number of volunteers in your institution ______________

If you want your institution to be concluded in a database that will contain information about volunteer opportunities locally, fill in your contact details in the form bellow:

Respondent name:
E-mail: 
Telephone: 
Locality: 
The “Voluntary Social Cohesion” Project, funded under Romania-Bulgaria Cross Border Cooperation Program 2007-2013, proposes a sociological research (a study of comparative research) on the dynamics of social volunteering in the Romanian-Bulgarian Border.





Please give us the 15 minutes required to complete this questionnaire!


All information you provide will be confidential!










